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The Karnataka State Open University was established in June 1996 with a vision 

“Higher Education to Everyone, Everywhere”. The University blossomed in the era of 

globalization in which the economies of the world are being transformed from their original 

closed self-sustaining structure to the globalized context, where they can expose themselves 

to the competitive world. This transition forced the arena of knowledge emphasizing itself to 

more of its application than of accumulation of facts. The Karnataka State Open University 

in order to cope with the present global environment, is attempting to integrate 

interdisciplinary approaches in the dissemination of knowledge with the aim of achieving 

overall human personality development. 

The KSOU is situated at heart of Mysuru city, The University operates in 50 Acre of 

land in a fully green ambience. The University is offering UG, PG and Ph.D. programs 

besides diploma and PG Diploma programs in various disciplines. The University is fully 

equipped with 33 Academic Departments monitored by the chairpersons and supported by 

other faculty and non-teaching staff. The University is offering various degrees and diploma 

in Humanities, Social Science, Science, Commerce and Management. The KSOU is carved 

mainly with an intention of promoting unprivileged group of society and hence the fees for 

all the courses at affordable rate. KSOU operates in a 3 tier system with its Headquarters in 

Mysuru, 23 Regional Centres and 134 Learning Support Centres. 

The purpose of the Karnataka State Open University's disability guidelines is to 

create a barrier-free, inclusive environment that values diversity, free from unlawful 

discrimination or harassment, and to ensure equality of opportunity, dignity, and respect for 

all, regardless of his/her disabilities. Through this Policy, Karnataka State Open University 

aims to empower and improve the overall experience of all individuals (students, 

employees, and other stakeholders), including those with special needs and disabilities, 

associated to the University in a variety of roles. The objective is to promote a healthy 

learning and working environment that encompasses the physical, intellectual, emotional, 

and social aspects of university life. 

In this backdrop, a policy on Persons with Disability and Persons with Special Needs 

developed by CIQA guides the university on treating such persons with dignity. The KSOU 

understands that most of such people prefer the KSOU and distance education to fulfill their 

ambitions to pursue higher degrees. 

 

Prof. Vidyashankar S. 

Vice Chancellor
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In India, there are 70 million people with disabilities for one reason or the 

other. As per the source only 2% of disabled have could access to Pre University or 

equivalent and only 1% can enter into higher education. According to United Nations 

Convention on the Rights of Persons with Disabilities, the member countries have 

the obligation to promote the people with disability and empower them so as to 

enable them to come to main stream. Member countries enacted their own acts to 

protect the interest of the person with disability. In India, person with disabilities Act 

1995 as amended in 2016 provides the facilities, concession, exemption and 

reservation to the deserving persons with disability.  

 

The Government of India launched the Accessible India Campaign entitled 

Sugamya Bharat Abhiyan in 2015. The programme aims at facilitating barrier-free 

urban development for persons with disabilities in three broad domains i.e., Built 

Environment, Information Technology, and Transportation. The UGC in turn has 

directed all the higher education institutions to facilitate access and development for 

persons with disabilities. The conditions such as facilities, concessions, exemptions, 

and reservations as provided in the disability-related laws must be observed by all 

individuals and institutions to provide easy access to education. The university 

procedures such as admission, curricular transactions, examinations, and placements, 

etc. shall comply with these laws.  

 

 

KSOU assumes full responsibility for ensuring, revising, and implementing pertinent 

Acts to allow the inclusion of people with disabilities.  

The objectives of this Policy are as follows: 

1. To outline the guidelines that must be followed in order to develop and 

strengthen an inclusive and enabling learning-work environment at the 

University for everyone. 

1. Introduction: 

2. Objectives: 
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2. To create a comprehensive list of reasonable accommodations consistent with 

previously existing regulations for disability and special need, as well as the 

necessary procedure, formats, and implementation standards to provide / offer 

these to qualified candidates.  

3. To outline the rights and responsibilities of disabled students and employees.  

4. To highlight the roles and responsibilities of the University to ensure fair and 

inclusive treatment of employees and students with disabilities and special 

needs. 

5. To create a barrier-free, inclusive environment that, values diversity, free from 

unlawful discrimination or harassment, and ensures equality of opportunity, 

dignity, and respect for all, regardless of his/her disabilities.  

6. To empower and improve the overall experience of all individuals such as 

students, employees, and other stakeholders, associated with the University in 

the roles deem fit. 

7. To promote a healthy learning and working environment that encompasses the 

physical, intellectual, emotional, and social including sports and recreation 

aspects of university life. 

 

 

Adopting a right-based approach as opposed to a charity-based approach towards 

people with special needs 

 

 

The following disabilities are entitled for certification: 

1. Acid Attack 

2. Autism Spectrum Disorder 

3. Blindness 

4. Cerebral Palsy 

5. Chronic Neurological conditions 

6. Dwarfism 

7. Hearing Impairment (deaf and hard of hearing) 

8. Hemophilia 

3. Policy Statement: 

4. Disability Types Benchmarked for Certification: 
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9. Intellectual Disability 

10. Leprosy Cured persons 

11. Locomotor Disability 

12. Low-vision 

13. Mental Illness 

14. Multiple Disabilities including deaf blindness 

15. Multiple Sclerosis 

16. Muscular Dystrophy 

17. Parkinson's disease 

18. Sickle Cell disease 

19. Specific Learning Disabilities 

20. Speech and Language disability 

21. Thalassemia 

 

 

Karnataka State Open University makes concerted effort to ensure hassle free 

environment as follows: 

1. Facilitating the process of barrier-free environment in accordance with 

universal design principles. This includes existing and proposed 

infrastructure. 

2. Orienting and directing individuals in various capacities to interact with 

people with special needs using a right-based approach. 

3. Implementing of reservations, exemptions, and concessions in accordance 

with the norms. 

4. Implementing of curricular modifications suggested by this policy. 

5. Developing and adapting formats, procedures, and standards in all activities 

such as eligibility, enrollment, curriculum development, curriculum transfer, 

examinations, etc. 

6. Directing the Regional Centers and Learner support centers to comply this 

policy. 

7. Utilizing technology to benefit of students with special needs.  

5. Commitment of KSOU for People with Special Needs: 
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8. Creating barrier free environment to meet the needs of students, non-teaching 

staffs and faculty members with special needs.  The library shall provide 

additional learning resources and amenities to such group. This can range 

from academic content to additional technological support for the discovery, 

accessibility, and utilization of academic content. 

9. Orienting teaching and non-teaching staff on disability and special needs-

related issues. 

10. Maintaining and updating the records of individuals with disabilities affiliated 

with KSOU so that the information can be used for research and policy 

development. 

 

 

The Karnataka State Open University has made provision for the people with special 

needs as under: 

1. The oral instructions given at the time of the examination shall also be written 

on the board in the room.  

2. Individuals with mild to profound hearing loss are permitted to substitute 

verbal tasks such as viva, oral evaluation, and group discussion with written 

/performance-based tasks during internal assessment and term-end 

examination. 

3. Individuals with visual impairments, physical or motor impairments and such 

other impairments are entitled to select examination centers in close proximity 

to their residences. 

4. Individuals with visual impairment may use a talking calculator, abacus, 

Taylor frame, computer with screen reading software, or adapted geometry 

drawing kit during learning and internal or external. They may be permitted to 

use tape recorders, record their responses. For this purpose arrangement for 

shall be made with a supporting volunteer in a separate room. 

5. Individuals with sensory impairments, visual impairments physical or motor 

impairments and such other impairments are entitled to additional time not 

exceeding 20 minutes per hour for both internal and final exams.  

6. Provisions for People with Special Needs: 
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6. Individuals with low vision may receive separate test sheets with enlarged 

text. 

7. Braille copies of the examination may be made available to blind candidates 

and other scribes should be permitted. The blind individual may have access 

to the Scribe (writer) Amanuensis/Reader/Reader-cum-Writer. The Question 

Paper may be read aloud, but will not be explained to the candidate. This 

assistance shall be provided at no cost to the candidate. The scribe or writer 

must not be related to the candidate and must be of a lower social class than 

the candidate. The necessity of a scribe can be determined on a case-by-case 

basis based on the affected function. 

8. A candidate with a certifiable level of blindness and deafness may be granted 

an additional  grace mark per 20 total internal assessment marks  

9. Attendance concession shall be given in Personal Contact Programmes/ 

Counselling sessions for justifiable learners with disabilities.  

10. The classroom in which seating arrangements are made must be on the ground 

floor or easily accessible by wheelchair elevators or an appropriate ramp. 

11. The use of assistive/adapted/advanced/electronic writing/ seating materials is 

permitted on a case-by-case basis, taking into account the particular function 

affected. 

 

 

A. Architectural Facility: 

The KSOU shall provide the following architectural facilities 

 Ramps / lifts / smaller steps / railings 

 Disability friendly corridors, classrooms and toilets (anti-skid but even 

flooring, bigger doors, lower height switches and functionaries, space for 

wheel chairs etc.) 

 Visual signs and directions in bold and in 2 languages 

 Audio support when possible 

 CCTV 

 Firefighting system 

7. Facilities for People with Special Needs: 
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 Noise free environment 

 Adequate display of all academic and administrative information 

 Special Restrooms 

 

B. Classroom Facility: 

 Noise-free classroom 

 Well-lit and ventilated classrooms and other learning spaces  

 Prior intimation important notices/circulars/announcements are posted on 

the board   

 Early communication of changes in schedule, location, etc.    

 Replacing predominantly verbal tasks with other performance tasks (class 

presentations) or has paired assignments and projects. 

  

C. Library Facility: 

 Providing access to library spaces and technology 

 Additional days beyond stipulated period for lending books 

 Ease of access to book catalogues 

 Designated reading areas 

 A few magnifying glasses of varying strengths shall be made available 

 

D. Implementation Guidelines: 

 Individuals are expected to utilize these provisions for curricular 

transactions and examinations.  

 The banners and posters shall be displayed at appropriate place 

showcasing the exemptions and facilities for the group. 

 Individuals with special needs regardless of whether they have a certificate 

of disability or not shall be provided relevant exemptions and facilities. 

 In case Individuals with special needs require additional accommodations 

in order to have equal access to university experiences they may raise 

request to Registrar through Chairpersons  
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 The accommodations must be appropriate and must not compromise the 

spirit of learning and assessment for all students. 

 

E. Implementing Officer: 

Any requisition for additional facilities, questions, complaints, or apparent 

misunderstandings in this regard shall be addressed by the Registrar of the 

university. 

 

 

1. 'Universal Design of Learning', the Persons with Disabilities (equal 

Opportunities, Protection of Rights and Full Participation) Act, 1995, 

2. The Rights of Persons with Disabilities Bill, 2016, and the United Nations 

Convention on the Rights of Persons with Disabilities. 
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